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The Impact

Admin By Request achieved the desired
outcome immediately for Muskelsvindsfonden,
giving employees a great deal of flexibility
during events and in most cases, removing the
IT department from the equation entirely.

Impact was also noticed during
COVID-19-induced lockdowns, in which the
remote workforce was able to gain admin rights
as required, in a safe and controlled
environment.

‘It was by far much easier to instruct users to
install or configure software when they had
problems-free rights to do so.

~ Poul Vels, Head of IT

Moving Forward

Admin By Request is a key element in
Muskelsvindsfonden's zero-trust, self-service
strategy. They want to continue prioritising
productivity by allowing non-technical personnel
to elevate applications and take care of small
tasks themselves as needed, without hassle.
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Admin By Request has been a
lifesaver for Muskelsvindsfonden.
You really want IT to work perfectly
and be secure when you have
people working off-site under tight
deadlines, with thousands of
attendees waiting for concerts to
begin! Admin By Request is
something we cannot do without in
our day-to-day business.
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